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1. Registration and Login

Login form

When entering the application a login form will appear, this form allows the entry of our login credentials.
[tem #1 Email: Email of the user with which the REG was carried outstroke on the platform
ltem #2 Password: Registered Password

[tem #3 Registration with own credentials

=== The "Login" button allows you to navigate to the custom user registration interface.
[
E'n?,hcpamlSAt'g?s In case of not having the credentials, it is necessary to register, for the following options:

[tem #4 Continue as Guest

It allows you to log in with a guest user, preview of the APP, this user allows you to observe limited
1 content and restricts access to multiple sections that require a configured user profile.

2 Item #5 Signing Up or Signing in with an Apple Account (I0S Only)

Pressing the login button allows you to run a registration with credentials of your Apple account

linked to your device.

on

[ Continue as a guest 4 Y

ltem #6 Sign up or sign in with a Google Account
ﬁ“ To use Google's automatic registration, you need to press the Google login button.
W ©

NOTES: Both for Google and Apple account login. - If the user is already registered with a
Don't have account? SignUp 7 Google/Apple account, pressing this button will proceed directly with the login.

Forgot password? 8 - . . . . .
e Item #7 Clicking on the "Registration" button will navigate to the account creation form, where the
user can apply a record with the data of their preference.

ltem #8 Support access. - Support chat access button
Need help? Support 9

FIGURE 1
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User Registration Form

The registration Allows you to insert custom logging parameters to bind the user with Local’s Atlas.

ltem #1 User field corresponds to the username with which you will be identified within the Local's Atlas
community.

Item #2 Email linked to the account, in case of selecting the verification option by mail, it will be to this account
that the verification token is sent.

o- . ltem #3 Account Password

user@gmailcom > ltem #4 Password validation parameters.

ﬂ 3 ltem #5 User Registration Button

E a ltem #6 Navigation button to the login interface if you have login credentials.
5

Itemn #7 Navigation link to privacy policy view

Alrealy have an decount Sign In G

NOTES: If you do not meet the password validation parameters, it is not possible to continue with the registration
process.

By registering you accept our
Privacy Policy 7

FIGURE 2

2. Account Validation

Validation method selection form

Q

=

Local’s Atlas

An email with
a code, write the code
bellow

Select the method by which you want 1o
receive the verification code

5052

leridauser@gmailcom
=

®

+ o927EFAED

Ceuador

Inited States

““

FIGURE 3 FIGURE 4
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Before validating the Local's Atlas account, the user must select the validation method (email, phone) to which an account verification token will be
sent.

The next screen (Figure #4) shows a token injection form. Once the token is entered and sent for validation. Local's Atlas will proceed to provide
the required access to your environment.

NOTES: If at any point in the validation process this is canceled, Local's Atlas allows you to run account validation each time the user tries to log in
from the login interface.

To attempt the login of a NON-VALIDATED account, the credentials with which the user/password account registration was made must be used.

3. User profile

User without profile

If a user does not own profile of user Exist Limitations of content display, that will be visible when trying to access
the resource. (Figure #5)

This situation is mainly due to the fact that several sections require your user profile information, for example:

. Get access to your location to give you nearby suggestions.
. Image and names that will be visible when you make an interaction.

These requirements seek to improve the user experience and that of the Local's Atlas community.

A
Home

. o
3 at
Friengs

FIGURE 5
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User profile settings

To configure More g user profile, you can access from the options menu option "User Profile", or directly from the access links to profile
configuration "User Profile" (Figure #6).

From the interface "Profile" Click on the button "Create Profile" to enter user
profile information.

& Profile 7 & Edit Profile

Profile picture selection button. - Allows you to select an image from the device's
gallery.

here is no profile for this user!

Name. - Username

iComplte your profile nor

Surname. - user's last name
Code. - Allows you to select the country code

Telephone. - User's phone number

% 1
Whore ira you local? Where are your local?
The user identification section allows you to point out 3 possible addresses where
the user is considered a local, which allows Local's Atlas to identify him as a local
~ in the area, whose recommendations in the local area are considered of great
a 2 a L a 2 as £

o i womem e oowe | value

FIGURE 6 FIGURE 7 Additionally, you will have these addresses at hand in the search range selection

list when you search the Atlas listings.

Select location-address!

Local's Atlas uses Google tools to manage location coordinates and positioning. F— 2 ol
A ™7 V V"X

To access select the location click on the button @ [m J

The "Google Sites" tool allows you to run the address search by text match, in *

addition to presenting a predictive list of possible name matches, with the site you  swpeer -

are looking for. Vi SA

= Ul 305562431
. Spring 1l FL USA

Once the place has been selected, it is possible to observe the positioning
indicator on the map:

powered by Google

MiZmi 1170 SE 1210 Terraco, Miami, FL3132,USA 9

°
Ceefo
The user can move his location on the map by clicking on it. T T

When the position indicator is in the desired direction, you can select the location asdfgh jk I
by clicking on the "Capture this location" button. & zxcvbama@

SN - o

FIGURE 8 FIGURE 9

The selected location will be visible in the user address box.
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User interests

User interests are the category sets Preferably of the this, are the Topic of greater
relevance to the user.

For Local's Atlas to suggest businesses in a personalized way, this is reflected in the
business listings when the user applies a search or in the different business suggestion

sections.

o To select interests, you must click on an element of the list. ~ (Figure #10)
o The selection cannot be greater than 5 user interests.

o To delete a user interest, you must click on the button of the label to be
deleted in the user profile screen.

NOTES: All changes made to the profile will be visible once the user clicks on the
refresh or save button Save/Update, except for the profile picture that is saved or
updated independently when the user selects it from the device gallery.

%
Select
some interests
These will help us handle suggestions for you

FIGURE 10

L Edit Profile

A ™7 VvV V"X

305562431

Where are you local?

18122 Park Central Square, Springfiold. MO 65808, USA

1170 SE 121 Terrace. Miami, 7L 33132, USA

Your Interests
| )

« 2 F13 F0

FIGURE 11
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4. Home, My Atlas, Friends Atlas and Local's Atlas

Business search and filtering

All business atlas listings have business search and filtering tools, as well as quick action buttons, which allow the user to quickly access the different
sections of Local's Atlas, for example: My Business, Recent Reviews, and chat.

ltem #1 Field of text and search button intended for matching

business search. ‘ 1 n 8] 2

ltem #?2 Distance radius in which the search will be applied.
Leonidas Pl. Gutierrez 3-01, Ambato 1802... 3 n

ltem #4 Shortcut Buttons 4 48 \y Business (22 Recommend LQ Y5
ltem #5 Data Filtering Component

[tem #3 Location Address and Radio Button

FIGURE 12
The Filtering Options for this component are:

« By distance, the closest to the selected position in Item #3
e By number of recommendations in descending order
« Inchronological order, first the most recent

Distance radius

User can click on the buttons or n To run the opening of the location picker item #1 and search radius. From here,
the listing Predictive from "Google Sites" to find an address.

The list of "My Addresses" item #2 provides immediate access to the addresses configured by the user in his profile, so he
can run a search from the sites of his preference.

S ltem #3 gives the user the option to place their location in their current position.

\ ltem #4 range selector, widens or reduces the search distance from the user's current position, the unit of measurement for
Y this selection is maximum 80 km / 50 miles this will depend on the unit of measurement selected in the settings section of
""""" i the app.
sty 2@ Jtem #5 "Apply" button of location selection.
FIGURE 13
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Home-Home Atlas

In the HOME section the user has a view of the most recent business recommendations and requests shared by the community.

Suggestions

| - I

[ Leonidas Pl. Gutierrez 3-01, Ambato 1802.. n

1*% My Business @ Recommend Q Y

Recommendations section, most popular businesses, best rated by number of
recommendations and sponsors.

o

CoimssA-

C
comexe cios
O RATO EAADOR o

W Oky Baby ¢
AAsasEaTER Estimulaci
Cognicenter psicologo COIMSSA &Pr

Business Requests

Recent Requests

Section, list of most recent business requests sent/received. To view all the
recommendations, the user must slide the list horizontally.

Carlos Acufia

Tue Jan 03

@ Zapateria
so

Recently recommended Businesses Section

Recent Recommendations

Reduced business ticket. - Displays the default business image, which will be
displayed only when the business does not have a defined image. In addition to the
pie chart with statistics of the current number of recommendations.

Extended product ticket. — In the upper right part of the business tickets the user
can visualize the distance parameter at which he is from the current position.

A description of the main services provided by the business.
The main image

The "Add to My Atlas" button that allows you to open the form used to create a
business recommendation.

Atlers counter button (number of recommendations) that the business currently
has, in addition to executing the opening of the list of reviews and comments linked
to each recommendation.

MM WINGS 875K Km 1
1
VL IA\N 1
. . . . ' 1locals > :
. 0 Travellers 1
I I
-
Cognicenter psicélogo 875K Km

COGNICENTER

Oky Baby Consultorio de Estimulacion Tem... 875K Km
A 2 & &
Home My Friends Local's More
Atlas Atlas Atlas
FIGURE 14
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My Atlas

In "Mi Atlas" the user can find a list of those businesses to which he recommended and were stored as favorites.
The business ticket in this section presents a list of possible quick actions to apply with the business:

Call the business.

Start a conversation with the business.

Open the best direction route to the establishment.
Explore the business website.

Share this business as a suggestion with another user.

A navigation arrow to more business details

A button indicating the type of recommendation assigned.
An Atler counter button and review display

y {2 ACRDIGITAL SOLUTI... 0,06 Km
NN <« c ¢ 8 » >
,DJBHWLS, &

FIGURE 15

The verified business indicator is a visual element that indicates that the
business was subject to a prior review @ process and has the certifications of being a real business with reliable information.

Atlas Friends

The " Atlas Amigos" interface allows the user to see a list of businesses that are being recommended by their friends, so they can access reliable
businesses from people they trust.

The business ticket for this section presents as its main feature, a horizontal sliding list of friends who recommend this business and by clicking on
their user image, it allows you to see more details of their profile.

In addition to quick options such as:

Recommended g @ @ @ [‘
by v 4 j

{2 ACRDIGITAL SOLUTI... 0.06 Km

Call to the business

Start a conversation with the business.

Open the best direction route to the establishment.
Explore the business website.

A navigation arrow to more business details

A button to add this business to "My Atlas".

An Atler counter button and review display

Nl « o ¢ e >
‘-,_I]“I[}ITM/S.- p—

FIGURE 16
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Local Atlases

The local business atlas list presents the listing of all ) o
Nearby businesses, within the search radius starting of @ Cognicenter psicol.. 0.32Km

our current position.

Local's Atlas are all community-suggested businesses
that are not in "Atlas Amigos" or "My Atlas", which can
be recommended by the user using the " Add to My
Atlas" button visible on the business ticket.

 Q @ >

co GN CENTER 9 5Atlers

FIGURE 17

5.Recommend a business

Recommendation

| personally recommend

“Cognicenter psicélogo”
as

O Simply the best
O Highly recommended
{Among best in category)

O Excellent service
(Ihad a good cxpericnce)

FIGURE 18

Form

Type of recommendations

Local Atlas implements a business ranking based on the descriptive recommendation of the business
and there are 4 main types of recommendation with which to rate a business:

Simply the best

Highly recommended

Excellent service

Pending (When this business is saved for later evaluation)

As optional information the user can add a review of the services provided by the business.

At last, whoever recommends a business can add additional tips about services/products that has your
criteria improved your experience in Your visit to the

Mak rr mendation even mor: rsonal H .
(opt?oﬁ:\l) ecom o el € persol bUSInBSS
Ask for
Ask for, try, the best thing is...
Try This

Best

Save to My Atias

FIGURE 19
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0. Register a business

Registration methods

To register a business in Local's Atlas there are 3 methods:

e The creation of detailed business when the user has all the detailed information of the business

e  Creation from contacts, when the user has the phone number and business name, as a record between the contacts on their device.

e Business creation and recommendation "Quick recommendation" when the user knows at least the name and contact number of the
business.

Register a business with "Quick Recommendation”

o+
& Recommend

Access to this functionality is identified by the = and is visible in the business search header of the
Views Home, My Atlas, Atlas Friends and Local Atlas.

= Recommend a Business

When you select to open the referral form, the view displays the business name and contact number fields.

If when entering the name of the business to be registered, it is already registered in Local's Atlas, a list of possible
options that match the name of the business will be displayed; in this case the user can select one of the options
from the list and proceed to make only the recommendation of the business.

The second option is to ignore the options and continue with the registration pointing out the name and contact
number of the new business, butit is necessary to recommend the new business. For which the usermust select
one of the recommendation type options and proceed with the "Save Recommendation” button.

If the registration was successful, the new business will be displayed both in the Atlas business listings and in the | ==
"My Business" section More of the App's options menu. Recommend based on your experience!
NOTES: Local's Atlas identifies a business by a unique contact number, so a business that is already registered

cannot be re-registered. Additionally, to add detailed business information, it is necessary to apply an update of the

ia

business profile from the "My Business" option "Edit" option. V4

FIGURE 20

Register a business from contacts

To register business from a contact, it is necessary to access this functionality from the More options menu section "Contacts".

The "Invite Friends” view allows the user to send an invitation to join Local's Atlas or create a new business from a contact.

Create a business from contact

Select one of the contacts from the list by clicking on it.

Page. 12



The contact detail’'s view will allow you to see the name and phone numbers of this contact ltem #1, From this %
point it is possible to edit the name with which our new business will be saved and select one of the phone
numbers with which it will be linked Item #2.

As in the previous case of registration, this form also requires the user to select the type of recommendation ;,G,‘;, ' 1
that the business item #4 will have.
& 2
P—— If the user has more detailed information about the business, the form will
7 ~ allow him to navigate to the business creation view in detail, clicking on
a) the "Record in detail" option. Item #5. s
A Send an appointment to contacts z.tpp
F e @D  tach contact in the list has a contact status indicator button if this  cue recommond
Ao s @z» component has the legend “Invite" the contact is enabled to make an o
. ~invitation, otherwise if it has the legend "Atler" this indicates that the qs;”'y“”:‘“
" contact is already registered in Local's Atlas. ‘
Alexandra Campana (o
~ To send an invitation, you must select a contact number from the list of
Amapte custle @  umbers belonging to the contact and select the method of sending item
araTpa S
i ou @® .« Email (If the contact has a registered email) -
; Text message
Androw Valdi m o
~ e \WhatsApp Message Fieure 22
Ani Claro (awer )
fvosoivdingore o) When sending the message and item #6, your contact will receive an invitation link, when you open this link,
it will redirect you to the official site of Local's Atlas, where the platforms and download links of the app are
& P " displayed.
FIGURE 21

Register a business in detail

Key facts

To use this method the user must navigate to the option create business from the options menu or can enter from the
administration their businesses "My Business".

Once here, the first view to appear will be the main data of the business, it is necessary to fill in the fields:

Name

Description of services provided, or products offered

Select the country code and enter the contact number =
Enter the business website (optional)

Select the location of the establishment or staff

3723 #1-90, Coral Gablo FL 33134, UsA Qe

Now, click on "Next"
NOTES: If the user wants to cancel the creation process, he can do it by clicking on the exit option. GEED GEEED

FIGURE 23
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Opening hours

The business in the process of creation can be assigned 3 types of opening hours:

e Open 24/7, if the business does not close 24 hours 7 days a week or corresponds to the number of a

service provider with whom customers can contact at any time of the day.

e Business hours, when the business has different hours for each day of the week, which can be configured

independently for each day.

e Single schedule, when the business has a single schedule, for different days of the week.

To start setting up schedules:

1. We select the type of schedule.
2. We activate the business days for this time and proceed to add an item

for this day o

3. When you click on a time item,
will be displayed, which allows you to choose the hour, minutes, and the
AM/FM format. To move between hours, it is necessary to move up /
down the time lists and in the case of format selection only by pressing
on one of the radio buttons.

4. Click OK

a time selection component

x|

@m

01 : 00

S

S
FIGURE 24

5. Ifthe selected schedule is not correct, you will always have at hand the option | to eliminate it.

() open2af7

1:20 AM to | 0%00PM

30 AM to | 0m00PM

Wadnesday

:30 AM to | 0%00PM

1:30 AM to | 0R00PM

FIGURE 25

Y E X B %

S X

NOTES: A schedule of operation must have both a start and a final time, if not and only an initial or an end time is added when proceeding to store

the schedule data, these elements will not be considered in the registry.

Business categories and tags

To select the categories of a business it is only necessary to move the category listings by clicking on
Subsequently, depending on the selected category, a list of subcategories related to it will be loaded, these can be

chosen depending on the services provided by the business.

You can choose a main category and its related subcategories and optionally a second category with its respective

subcategories.

Business tags improve searches, so to point out business tags it is necessary to choose the keywords that best
represent the services and features provided by the business. So, when the community looks for a business related
to these services, The Community Local's Atlas You can find this business more easily.

To add a tag:

e  Type the keyword in the "Tags" box, then press the "Enter" key on your keyboard.

e Ifyou want to remove an item from the list, use the delete button

, visible on each tag.

Restaurants

3 selacted

Bar & Grill (73 1 Typical feod Seafood ()

FIGURE 26

restaurant ocktails food

FIGURE 27
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Links to social networks

To add business profile links, it is necessary to navigate to the user profile in the different social networks, when copy
you reach that point herself You can observe that each social network offers a business profile link, and this link

paste

must be copied on the clipboard for subsequently to the click on - this be pasted in the box of text of the I wsiwmtasenookcomipasionmion 23

social network corresponding. (v} &3
O pasion_miomizigshid=YmMyMTAZM2Y= X m
¢ -]

FIGURE 28

Main image of business and gallery

A Local's atlas business features a profile picture which will be the image Main of
the business in all listings of Atlas, y several Gallery images.

The user creator and owner of the business can select from the gallery of his device
a single profile image and a maximum of 10 images as gallery.

+
To select an image the user must click on the selection button aa]

Before saving the changes made, if an image is going to be discarded from the list,

(D it
the user can delete that image by clicking on the button ™ | located in the upper qs lOf

right corner of each gallery image.

RESTAURANT

Clicking on "Save" concludes with the business creation wizard and the business
created can be viewed both in "Local Atlas" and in the "My Business" section of the
options menu.

FIGURE 29 FIGURE 30

/. Friends

Atlers Friends

A Local's Atlas user is given the pseudonym "Atler." To add friends to your "Atlers Amigos" list you can access the Friends feature from the options

menu wer

The Local Atlas community seeks the collaborative relationship of each user, you can add the friends you want and share your experiences with
them, there is always a friend willing to help you with your business requirements or promote your business by recommending it.

The main view of Friends has 3 tabs

e Requests, where you will find the friend requests received
e  Friends, where your Atlers friends are.
e Add, where you can search for users and send a friend request

Page. 15



Send friend request

The search bar allows you to find friends by matching username, first name, last name, and email R

REQUESTS FRIENDS ADD

/
@ Carlos Acufa

Paul Manzano

To send a friend request "Add Friend" click on "Add Friend".

FIGURE 31
Friends tab
R — The Atler user ticket element allows you to observer Basic user information and close to my current location,
— : : to obtain More information Click on the user profile picture, this way you access a view more detailed
— - ””D information about the Atler.
Q)
- — — From the user ticket element, it is also possible to execute a business request, if the friend request sent has
@ ) ~ been accepted, otherwise the ticket will show an Atler with a status of "Pending".
Deloto (
-
FIGURE 32

8. Business Requests

Request

A business request allows the user to ask for a recommendation about a business that requires at that time, through this request the user receives
recommendations from people (Atlers) in whom he trusts.

The business request is an element that can be directed towards a limited group of users depending on the selection of the sending user.

To access the recommendations section the user can do it from the access button &2 visible in the search header of the Atlas list. Additionally

from the options menu More, section "Business Requests”.

Page. 16



Create a request

To create a request:

& New Request X
1. Enthe question section item #1 You can point out the details about what e
the user is looking for. These data could include an establishment name, . O
details about the activity, a nearby address, among others. Any type of —
information that helps Whoever receives this request to better understand ol "
your requirement. L @ - &
2. Select distance radius item #2 maximum on which receivers of the @) wstoppresarmi &
message will be searched. / =
3. Receiving Atlers listing tag f v 9 u
4. Audience selection buttons item #3 direct, friends and locals; These allow \ @ -
you to select the recipient group or audience of the request. \\ // ® -
The user selection interface (Figure #34) allows you to select the recipients of the o 2| & row
request, for "Direct" a single recipient is selected; for "Friends" you can select one e @
or more recipient recipients and finally the "Local" option allows you to select one oot (D wend () e @) 3
or more recipient users, whether these are friends or not, if they are in the selected @
distance range. Q -

FIGURE 33 FIGURE 34

Requests received

A user can send a business recommendation in response to a request received, this business must be part of the businesses stored in "My Atlas"
as own recommendations.

To send a response the user must:

1. Select a request from the list of business requests received in the “Received” tab

& Request bt
RECLVED SINT
FIGURE 35

2. Click on the "Select a business" button

FIGURE 36
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3. Once the list of businesses stored in "My Atlas" is displayed, click on the option S¢'ect (=l visible in the business ticket component to
select it.

V. ;\“ud @ ACRDIGITAL SOLUTL.
"ADD
Iy n Select [ >

FIGURE 37

4. Once the selection is made, the user can choose to change the selection made "Change selection” or continue with the process by
clicking on "Send Recommendation”

& Answer Question

FIGURE 38

Requests submitted

The list of applications sent is visible on the "Sent." By clicking on a listing request,
we can see more details about this.

¢ Request Answer

RECEIVED SENT

senttos oders

Carlos Acuna

@

FIGURE 39 i
D

Paul Manzano

\‘{i 4 ACRDIGITAL SOLUTL..
1

1] K QO ¢ e >

By looking at the details of the request, if it was sent to multiple recipients: you can see the group of responses ‘
received for the business request, otherwise a single response will be observed. This usually happens when the &
shipping method is “Direct" or was sent to a single user. 4

Rodrigo Paul Manzano Gomez
@nocrgo

From the list of answers, it is possible for the user to add a business to "My Atlas" using the "Add to My Atlas"

Add to My Atlas

ticket button , in which case the business recommendation interface will be displayed.

The counter button of Atlers is replaced by the review button, which contains * " the review of the user who

recommended this business. [

NOTES: If a long time has passed between the request and there is still no response, the user can mark the question 4 2 oa
as "Answered" in case they want to disable the answer for a specific user.

FIGURE 40
Page. 18



9. Travel

Plan a trip

This functionality allows you to plan a schedule with the possible businesses and schedules to visit during a trip, for which it suggests a list of
options around a radius of distance according to the location selected in the creation of the trip. In short, its main objective is to facilitate the

planning and enjoyment of your trip.

The "Plan your Trip" functionality is visible from the options menu and to configure a trip, the following steps must be followed:

1. Create a new trip by accessing + in the "My Trips" view, this will display a new item registration form.
2. Enter the required information in the "New Trip" view

e Adistinctive name

e  Select the approximate location of the place

e Startand end date of the trip

e  Adescription

3. Save
& MRS e € NewTrip € NewTrip € MyTrips +
[ Miami, Florida, USA 7
Miami
Place & Duration of the Trip
170 SE12th Terrace, Miami, FL 33132, USA 9
@ Mon May 15 2023
Wed Moy 212023 ‘{A &
Description ORI E
Family outing
Point View:
A 2 & £ A " 3 a = A ) R i A 2 2 =
,,,,, bt Lol wr e oo Homs s s
FIGURE 41 FIGURE 42 FIGURE 43 FIGURE 44

4. When opening the created trip, the "Travel Schedule" view will be displayed where we can add a “Stop" of travel that corresponds to a
business item to visit, to add a business as a stop we follow the following steps

e Select the business to visit using the radio button S¢'ect [=!
e  Configure schedule and duration of the visit to this business.
e Add a description

5. Click on "Add to Trip"
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FIGURE 45 FIGURE 46 FIGURE 47

The user can observe the planning of his trip in "Travel Schedule" where each element "Stop" has action buttons among which stands

out , which executes "Visit Record" function in charge of indicating that the place was visited. De this way the status of the trip is
kept updated.

& Trip Schedule +

Pasion Miami
© Miori Floride

P 0800 100 4%
asteh | poottost

W Flegler St Miord 1L 35144, Us
02007M

Tua May 16 2023 Locals Allas
Florida Education - At

© SE1B 5V & Susst
08:00 A1~ 0500 AN

Check In

256 you want Lo register your et 1o Tlorica Eccoien
it ?

@ @ © @

FIGURE 48 FIGURE 49

Finally, a visited business presents a status indicator "Visited", @ which allows it to be differentiated from the rest of the elements.

< Trip Schedule +
- on Miami

© Miami Florida

'pmoh ©08:00 m}- 1100 AM

creckfast

FIGURE 50
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10. Claim a Business

There are times when a business owned by a person or entity is created by another user, this is because Local's Atlas does not restrict this type of
content generation, mainly because the essence of Local's Atlas is a collaborative community.

However, when the owner user requires to claim this business as his, there is the claim process "Claim Business", which will allow him to take
ownership of the resource and manage it as required, for which the claim request is subject to a process of verification of prior information.

How to claim a business?

This option is visible from the Business Details environment in the options menu  cjqim € Business Detais
" in the upper-right corner of the business profile picture. coaneemerpEees ” @ -
LA PRADERA @ BA m
‘ ‘«;: 3 ‘i 5 J § © c.-::jnm
To execute a claim, the following steps must be followed: e @ ‘@
e Select the option "Claim Business" To i busnss s podyour urenoctnta
e The "Claim" form (Figure #51) will request that the position of the user COCGNICENTER
who is about to apply a claim is referential to the location of the business,
this allows to control an inadequate claim of the resource. Cogniconter psicéiogo
e As additional data, you must add an email of the business, select the - - E
country code and corporate contact number.
e  Once the requested data has been entered, we will continue sending the
H Al " "o H H % @ &Q 0
claim request by clicking on "Send", if what the user intends is to cancel A o
the process, he can do so by pressing "Exit".
WMATRIZ 9
Once the claim has been sent, the user will receive a verification token that will allow @t
the validation of the reference data. 4 2 n owm
FIGURE 51 FIGURE 52
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11. Reports

Report a business

There are two types of violations to report a business
1. Report by false owner
When the user owns a business that belongs to another entity or owner.
2. Reporting Inappropriate Content
When a user violates the policies of use and incurs any of the following violations:

Harassment or intimidation

Pornography or sexually explicit material
Unwanted commercial content or spam
Hate speech or graphic violence
Irrelevant to the discussion or incorrect
Copyrighted material

Report by false owner

After selecting the report option in the "Business Details" view, choose the item "Fake User" in the options window, this will allow you to observe
the "Report False Owner" form, to generate a report, the user must enter the following information

e Anemail
e Select country code and contact number
o Write more details to better interpret the report request

Report
fake owner

After analyzing your report, we will notify you of
the result within a meximum period of 10 days

Cognicenter psicélogo
gerrmanzeno@gmailcom
& 4503 292767462
G < orae

5 more details about your report

Report Business

} Inappropriate content

FIGURE 53 FIGURE 54
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Reporting Inappropriate Content

For this report, the user must select the "Inappropriate content" option from the pop-up window (Figure #53), from the "Report Business" form.

e The user must select one of the options in relation to the reason for the report, from the drop-down list.

e Write more details to better interpret the report request

Report Business

Thank you for your collaboration, once your
report is sent, we will analyze the activity of this

business.

00
() @R (1)
) ()
OGNCENTEP

Cognicenter psicélogo

Saloct the reason

unwanted commerciol content of spam

FIGURE 55

Report users

The functionality of reporting users by behavior inappropriate is visible from the
options menu profile, located in the upper right corner.

To generate a user report, the reported user must have breached any of the policies
of use of the App, these are:

Being rude or insulting other people

Phishing other Atlers' accounts

Encouraging others to break the rules

Misuse of comments for advertising, spam, and scam
Knowingly exploiting a bug

Ask for or provide personal contact information

Prior to sending the request, the user must:

e  Select one of the options in the report reason selection component.
e Add a description about the report to expand the view of the problem
incurred by the reported user.

X
Ceci San
@cecisan
O +s
@ om
7 8
Friends
® & & 9 ¢
<
Y oW <

Interests

Marketing | Event Planning | Stores and Shops

FIGURE 56

Report User

Thank you for your collaboration, once your
roport is sont, we will analyze the activity of this
user.

O

Ceci san
Select the reason

Phishing other atlers’ accounts

Ploase toll us mere dotails about your report

raview

FIGURE 57
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NOTES: All reports generated within an estimated time of 2 days for analysis and execution of respective sanctions, and these sanctions including
the report request process, will be notified through the notification environment in the "Settings" section of the options menu.
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